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The expectations and requirements of our customers with regard to 
high product quality, competent service, efficient processing of orders 
and punctual delivery have to be met because: 

Only a satisfied customer will stay with us. 

Our customers require us to maintain a suitable QM system. The 
certification of our company to ISO 9001:2015 is therefore a 
requirement which has to be maintained, whereby the QM system is 
continually further developed and improved. 

We must economically manufacture products which are free of 
quality defects. 

Quality management is an obligation for all of our employees. The 
quality awareness of all employees must be promoted and constantly 
improved in order to avoid errors in the product manufacturing 
process and remove any need for subsequent corrections. 

Our standard must be excellent performance and punctual delivery. 

The price and quality of the raw material purchased by us and 
outsourced contract work also define the quality and value for money 
of our own products. 

We must work in partnership with high performance suppliers. 
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